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Knoxville, TN, June 30, 2014

Jeff Dobson, President of InterLink USA, headquartered in Knoxville, TN, today 
announced that InterLink USA has deployed its Mutualink Emergency Collaboration 
platforms in 10 locations in the US and Canada.  InterLink USA was awarded one of six 
Border Interoperability Demonstration Projects (BIDP) funded by the US Dept. of 
Homeland Security.  InterLink USA will provide cross border radio, video, and telephone 
interoperability for emergency management agencies on both sides of the US/Canadian 
border.  InterLink USA, along with InterLink’s Canadian partner InterOP Canada, located 
in Montreal, has provided 17 cross border communications platforms for 10 sites in the 
US and Canada--six in Michigan and four in Ontario. InterLink’s solution is considered 
the world’s leading system for real-time multimedia emergency collaboration.  

The system consists of workstations that interoperate, through special network adapters, 
with all radios, all videos, and all telephones, using simple drag and drop control.  The 
system also provides instantaneous online streaming of live video streams, as well as 
instantaneous file transfer for sharing written documents, mug shots, floor plans, or 
other information that may be needed when handling emergencies of any kind.  This 
technology is being used by NATO, the City of Boston as featured in their handling of the 
Boston Marathon bombing incident, the earthquake alliance of northern California, and 
others.  The State of New Jersey uses this technology statewide.  It was a key element in 
New Jersey’s response to Superstorm Sandy and was central to the state’s highly 
successful security plan for the 2014 Super Bowl which involved more than 40 state and 
local agencies.   

The award was made by the Wayne County (Michigan) Department of Homeland 
Security and Emergency Management. Dobson stated, “This project is the culmination of 
three years of extensive cooperation with the Wayne County DHSEM, the Detroit Office 
of Homeland Security, and key emergency managers in Windsor and Essex County, 
Ontario.” Dobson noted that demonstrations of cross border interoperability involved 
agencies in all those locations, plus some of InterLink’s customers in east Tennessee, 
which include Morristown, Newport, Oak Ridge National Laboratory, the University of 
Tennessee, Knox County Sheriff’s Office, and Knox County Public Schools. InterLink also 
assisted the City of Detroit in providing security for the 2013 Detroit Auto Show.  

InterLink (formerly known as DRA) has operated in Knoxville, plus other US and European 
locations, since 1982.  The company has served customers in every US state plus more 
than 40 countries on six continents.  
For additional information call 865-671-4474 or visit www.interlinkcorp.com. 




